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Trién khai thwe hién dwdng diy néng va
Phan cong nguwoi truwe duwong day nong Bénh vién

Nham tiép tuc chan chinh tinh than, thai d6 phuc vu cua thay thudc,
nhan vién y té, kip thoi giai quyét nhiing tinh hudng cap ciru khan cap, bao
dam chéat luong dich vu kham bénh, chita bénh va dap Umg su hai long cua
ngudi bénh, Giam déc Trung tdm Y té huyén Khanh Son yéu cau can bd, cong
chtrc, vién chirc va nguoi lao dong khan truong thuc hién cac cong viée sau:

1. Cang cd va tang cuong hiéu qua hoat dong cia “duong diy nong”
gém: sb6 dién thoai duong day nong bénh vién; s6 dién thoai giam ddc bénh
vién; s dién thoai dudng day nong ctia So' Y té (sb dudng day nong Bo Y té).
Cong khai tai noi ngudi bénh va ngudi nha nguoi bénh dé thay nhu: noi don
tiép, khoa kham bénh, cip ctru, hoi stic tich cuc- chéng doc, khoa xét nghiém-
chan doan hinh anh, Khoa Dugc (cAp phat 1¢), Khoa Nhi- cham soc strc khoe
sinh san, Khoa Ngoai tong hop- Lién chuyén khoa, Khoa noi tong hop-
YHCT-PHCN, Khoa truyén nhiém- Kiém soat nhiém khuan cac phong chirc
ning: T chirc- Hanh chinh, Ké hoach- Nghiép vu, Tai chinh- ké toan, Phong
Piéu dudng.

S6 dién thoai dwong diy néng Viettel do Bd Y té cip
0965.261.515

2. Noi dung tiép nhan phan anh qua duong day nong bao gom nhiing y
kién buc xtic cia nguoi bénh can phai giai quyét khan cap: tinh than thai do
phuc vu chua tot, tng xur chua phu hop; cham xur tri cac tinh hubng chuyén
mon cip ctru khan cap; c6 biéu hién voi vinh, tiéu cyc dbi véi ngu’oq bénh
trong qua trinh kham chira bénh; khen ngoi cé nhan, tap thé trong bénh vién.

3. Quy dinh cu thé va phan coéng can bo y té thuong truc 24/24 gio dé
tiép nhan, xtr 1y ¥ kién phan anh qua duong day nong. Ngudi tlep nhéan co
trach nhiém giai thich rd, xir Iy ngay nhitng van dé co thé, hodc chuyén tdi cac

cd nhan, bo phan lién quan. Ca nhan va bd phan lién quan khi nhan dugc thong
tin c6 trach nhiém xir 1y ngay, hodc phai truc tiép dén tan noi kiém tra, xr 1y.

Bang phan cong nguoi truce 24/24:



Trung véi tua true 1anh dao bénh vién
(Phéan cong theo bing trwc tuin)

4. Xir Iy nghiém, ké ca xu 1y ky luat d6i voi nguoi chiu trach nhiém tiép
nhan, xir 1y thong tin va ca nhan, bo phan bi phan d&nh néu khong hoan thanh
nhiém vu nhu: nhac nho, phé binh trudc toan bénh vién; trir thu nhap tang
thém; thuyén chuyén vi tri cong tac khac phu hop; cac hinh thuc ky luat khac
theo quy dinh cua Phap luat.

5. Thuc hién cac giai phap nham duy tri ting cudng hoat dong tiép nhan
va xtr Iy ¥ kién phan anh cia ngudi bénh: khao sat danh gia hai long ngudi
bénh, ldp dit camera giam sat, dit hom thu gop ¥, ting cudng b phan thong
tin chdm soc khéach hang.

6. Dinh ky hop kiém diém viéc thuc hién duong day néng it nhat 1
lan/tuan; ting cudng kiém tra gidm sat; khen thuong nhiing cé nhan tap thé
the hién tbt; bao cao co quan chu quan két qua thuc hién 6 thang 1 1an.

Trén day 1a Ké hoach thuc hién dudng diy néng va phan cong nguoi
tryc dudng day nong trong bénh vién, dé nghi Trudng cac don vi nghiém tic
trién khai cac noi dung trén dén tan can bo, vién chirc va nguoi lao dong duoc
biét dé cung thyc hién./.
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